1 - Admin — set up AutoPay for your school
EduGradUp ERP - UPI AutoPay - who pays by AutoPay and on what terms is decided here.

Admin — set up AutoPay for your school

Menu = — Fee Setup — Fee AutoPay
— & AutoPay Settings

Is the NTT Data (NDPS) gateway
enabled with UPI Autopay?

4

No/lafter setup
Vi

Ask EduGradUp support to enable NDPS
+ NDPS RM to enable UPI Autopay
(AutoPay stays off until then)

1. How should parents pay?
(school default)

AutoPay required

Normal payment only Parent's choice :
(AutoPay hidden - existing debits ON HOLD "Pay now" or "Pay now + AutoPay" ( oﬂﬁ::rggsafrlfte;\;vlsstﬁl :\2 ed)

\ v /

2. AutoPay limit per debit
Auto: highest monthly fee + 20%, rounded
or Fixed: same limit for everyone

\

3. Debit date
student's fee due day or fixed day (1-28)

Save AutoPay settings

4. Exceptions (optional)
Class — mode - Student — mode

priority: Student > Class > School

\

5. Coverage
On AutoPay - Required-not-set-up - On hold
— Send reminder / Show list

Y
( Fee AutoPay screen — monitor mandates )

Pause - Resume - Raise limit - Collect dues - Retry
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2 - Student / Parent — pay fees & turn on AutoPay

Only a UPI id is typed; limit and debit date come from the school's rules. Payment is never blocked.

Student / Parent — pay fees & turn on AutoPay

What

AutoPay already set up
(pending / active)?

No - Required No - Choice

Fees tab — tick the months to pay

for this student?

Choice / Required

— Pay Total

has the school set

Choice sheet (required)
+ Pay IX now + turn on AutoPay
(no UPI? pay at school office)

Choice sheet
« Pay ¥X now + turn on AutoPay
- Pay TX now only

‘/Aum’ay
Y

Set-up sheet — terms filled by the school
limit - debit date - valid till - month-wise amounts
Parent enters ONLY UPI id + ticks consent

l

Yes "Send AutoPay request & pay"

Request failed?
(bank / gateway not ready, wrong UPI id)

"Continue without AutoPay"
(payment never blocked)

No — request sent (
Y

)

Normal payment only

Pay now only

Secure checkout — pay IX now
— receipt

)

it AutoPay requested

Open UPI app (PhonePe / GPay / Paytm / bank)
— approve AutoPay mandate with UPI PIN

(one-time 1 bank verification)

Y

AutoPay ON — Fees tab shows
"Next debit Y on DD MMM"

(

)
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3 - Every month — how AutoPay collects the fee

Each month's actual dues (35,000 one month, ¥200 another) — never more than notified, never what is already paid

Every month — how AutoPay collects the fee
Plan (02:10 daily)

read the student's LIVE dues up to the debit date
(¥5,000 one month, ¥200 another — never more than the limit)

Student on "Normal payment"?

No

ON HOLD — nothing debited
mandate stays alive (no re-approval to resume)

No
(Skipped — no debit this month) (

D-3: pre-debit notice to the parent
"TY will be debited on DD MMM" (NPCI rule: 48-96 h)

Y

Debit day D (06:10)
re-read dues — debit min(notified, still due)

Parent paid at counter
before D?

\

\retry
|
(Cancelled — nothing debited] 'I
|
|
Yes |
!
) ) Failed (e.g. low balance)
Receipt created automatically : )
(day book - Tally - push to parent j [ retry up to 4 times - parent alerted

first debit never succeeds = AutoPay stops
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